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4.5) nsduasunaveuindfaly Tausssy Useindluazgilgyyin

B

T o

=

au
29ANSUNATBIAIUNDIDUY AITHNUITNIUNITANFSUNELNS AaUy TaUsTsY Useinal n

3
e

@a

G
Y
Tusuaniu Tusuing Sadeifissusiviesiu

4.6) N61NLANNATAINKALUTNTUTTI YL WeUssmvuldFuuInsaisisuy

TUNUFIUKAT UTeanvudalin1ufeIn1snasdainindundniy dainuagainauieuingsvy

=

Fadusssurfivesyed ssdnsunasesdiuriesduismsiuthiidosiaiiuinisasisueingg utu
AuALEDIN1sTeIUsTrruluTe iy wana1eiul muanInuInden n1sTaviuSAsaNs IS
Usziand 19y nsvudeuiavy Insdnsiansisay Wosayn dauiuiniay auiuing Aenssy
Funuing Msannsuetuinn Wudu
5) MM9RBNNTSIATIIUINITEISITOUS
mamzmaé’wuwmsﬂé’waq%’géaaﬁﬂﬁﬂﬂmam’auﬁaaSuﬁmUﬁzmﬁLﬁammmqﬂ
Y93UTEY WU BAUNUINLATSIUNIVBSFYNTEAU LiwAwamsalunisaiieaduinis uaznnsld
JuimnseeiluszavBaiw aseszuunmsuimsnisunasesifliiAnnisadsassadanuuuuyssn
e WhARM s ATwsRefifiusAvEnmifiedatu waradanszurunsuserdulag waznnsd
drusrvesUszamulunsyurunsmenisdies wazadenssuaumssnduladeansinassminens
aqﬁﬂ5Uﬂﬂ§aqdauﬁaq5uﬁamiﬂ%’uLﬂﬁauﬁugmumﬁmmw%msmﬁ'ﬁmz SAURIIRNNSIAU3 NS
asn50i fall
5.1) m3USuasuLuAnNIsUIASENSIS Y
(1) anamdunisnisasliindedesiign dn1slvuinisiinsslnsen
Liddunounin dszuunslivinsiiinnuniondiugiudeya THussrvuinldanunsadis
AMSUSNSLANY WATNAIEYDINIg
(2) Msl¥mAenTuIS RIS AEUBNIhTILATNTTIANNTY
(3) msldnalnnannlunisdniiuinisasisay esrnsunAsesdIuTiosiu
A5 M35 N5RAALUNSIAVIIUSANTANSITAY LTU AMSINUANSSSIITEN AINSIEUSANS



(4) Mmsa¥ravimuafnisuImnsviesiu LuufUszneunsmiiegsia uins
padnsUnATRsdIUIdY FeasAndtosdnsiiumitegsAauszianuilsfiianuaiuisauivig
waziamnyuruliiaaaiyimi fuimsvesiiuaisAndunagns uazmadenln fivinwe
Tun1suimsuleuisasisuzuagnsuimsyawy Wevauissuuuimsliivssansanuaslug
Aadude

5.2) Bmstaviuinsassazvetesinunasesduiostu $38nswil

(1) peAnsUnATosdTRAudnvhUIN TS TIELDY

(2) pednsUnATedLRIALdAviUINMIas e e dns

(3) peAnsUNATEsAILTR AU

(4) peAnsUnATOIEIWRIRUTIYUAUMII DY

(5) N1599911U3N15a1515slAEN15TINTOAUTENI190IANTUNATDY
duiosdiu

2.1.2 WuIAANTINUINSNIATFREEIUTEENS AW

LLmﬁmLﬁ'mﬁ’Ums%’wu‘%mimﬂ%’gaﬂﬁaﬁﬂsxﬁw%mw fidfeye Al tol

LUIAANITIWNUNER (Co-production)

a3t daugAadlvd (2557) asuanuazdnfAye vosuulIfn Co-production 1931 wuiAn
Co-production Huuwidniidetuitanszensnilulats a.e. 1960 iWedanisfunisunsuyszune
voeripaiu uazn1sAPnTIudnsassue e mannureswaiiies dwmalieranadinswaiiies
#3983AN3YUYY (voluntary and community organizations) 1uunuInlun1sdnuInIgn1Asy
IiluszanSnanniy

a

Co-production tHufanssufinafoslugruzdsuuinisaisisue danuadasladiluiid

<

Tunsanvinseaunulasulseleviainusnisansisae iy fadumnuduiusszezenn Inenisliusnis

Eed
R

v

assaztuiiusEansnamntuniinsdauinisiaeniasaiitessie Ines Co- production #Bsag UL

<3
(% s

mumaammamwuﬁﬁmmu (mutual relation) iu‘Vi’J’]\‘iNﬁ]ﬂ‘Uiﬂﬂi‘Vii@L%W%UWWS§LLﬁUm%U§ﬂW§

Y
[

ieguvy uaziaansiazdesiiladetunastu ndoufunisiwdvanumdssainnisdauinng
$2uffude (Bovaird, 2007 : 856 §1afislu ogdl daghadivd, 2557) Fednwaurauduiudiangn
Prvatvayuliiansil dusinedruausnin (Equal participation) A58 UUN1TUNATOIUUY
Usgv5ulng muJum‘Laammmaa Co-production L83491nn153130AUNEAUIANTA5 T
vosmaiiosuaiununingiuazdosdinsutsiu (Sharing) $1u19 ninens uazauiuRnTou
U LLa3msmému?msmm5msazﬁﬂaz§m%maqqqmLﬁanﬂﬂummmﬁmuémiﬁ (Boyle and
Harris, 2009 : 11,77 919fislu o358l daughacivd, 2557) FIANA19INUTLANBNATBINTTANITLUY
130918 (Network Management) fidlaiauansniogifarusinlunisdavinleviedsdidenminlng
avdedenan ms1zaunsausmsdianisléine (Adam and Kriesi, 2007 19filu a3l dughfivg,
2557)

Iuizuumﬁmu%ﬂ'ﬁmﬁﬁmzquﬁ’aiﬂﬂfummé’uﬁuﬁ‘swdw%’g G EATE PR ARt
Wuaeswedaau Ao Sglugugddauinisaisisuevsodndn uazUssvrvulugiugdsuuinig

d1515¥n30fUTLAA (Brudney and England, 1983 : 60 81sfiely a3dl dugAqalvd, 2557)



Fan15USUUTIN3IAUINITANsIT U zLAnTulieUse1vudenadaundu (feedback) lUdass
WIRRINUST MAIINLATUUINTANS TSI

v UIN1TANTITOUE, “
33 > Wallag
T feedback

A 1 ANudTUSTEnINEIAUINITANETY (59) wAZHIUUINITENSISaNE (Wallleq)
Tupnuduiusuuumly

YUz ATTUUNITINUINITAI5150UZWUY Co-production Wi 1usEUUNSTUAzUTZMITUTINAY
HANYIaTAUINITAE15 e I Iadaundu (feedback) LAgaAUN1TdAUINsHWARTUA Y
N38UIUN13TAUINITAI5150e (intemal feedback) dnalvitinn1susuusan1sdauTnssening
nszuunsle inliusnisansnsasiesnunlugiusnananvesszuuiuss@nsnauinniiszuuiily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 8199141l

A o aa_ a ¢ ! & . ' Y] Y a ! Y] a
930l dauFAnaivg, 2557) nanafie Co-production Yrednn15Uaded1eq Ndananen1sInuinig
anssazilivszaunadnsale (Needham, 2007 : 222 819dislu o3l dugRadiag, 2557)

7

i

AN 2 AnudUTUSTEnINEIAUINITANEITMY (55) WAZESUUINITANETY (Wallley)
Tuauduius Co-production

U

Mnauduiusdiafy deunansliifiudn Co-production Hu Faunuss egretrswnis
Tnglanginsunssziuiesduazdesuuildsuvirunfwazinuglunsdauinmsasisaglagazdes
Usuunumundugsnneauazen vdeglinnutiemie wazdoslitesigiuuinsiungunis
JausnisansisasilugiUae wiegnAn wiegsudnsely (Boyle and Harris, 2009 : 17 §19divlu
o34l da3fdud, 2557) Feapviliivnfguszaaumans uawigaaniseaesiuanlinuauls
ffud1anynissediudne (low-paid frontline officials) uazguuuunsdauinisansisnezss Fuviosiu
(local public services) mﬂEJ\‘iszJum’]mUuaEJ (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dslu a3 FugAadivg, 2557)

waNI1NILYTUUNUIMAIATTLAY Co-production §eUFUTTAAKALUNUINYBINALLBIAIY
wmsznshufusdatuagtisliiAanadenlunsinuinisasisueiinarnvaisinniu Fawadles
Tugruedundnazhndanasiuiinreunsdauinsasisausiulivssauan udnda siliAnnis

Seuiaziauinisdauinisarsisaeluseezend safsnisueduidedesiuldynifne 19asiiniiy



Tueuran Seatvayulifanisfauifiseduisdunisfauianudunaiiesiifuinvey
LAEWAILINITIAUSNITAI15150UEMY (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91afiaby o3l daugAative, 2557)
mﬁ'amm5mw%aé’m‘%mimmmzsuaa%’guazwaLﬁaqﬁué’qsziwiﬁtﬁmﬁiimﬁma WALAANIS
ya3nld mrenaidosfidhiumantuarannsoiuidoyadnias naenaunszurunmsnie Mieades
fumstausnsansisaziy dwalisunussazsesiine Slumsdniuns
2.1.3 uuaAan1siuINg
AT LYEAUR ReATu wyzAUd, 2544 91309ty Aaee wAudumns, 2554) lanaai
wurAnnslruinstfiAnludalagliuinng feasuanmsiauadfidlunisuinig winynau
fdndrfinlunisliusnisuaziedimnaulussAnsiinmusuiiageusiuiu nnaudiuluya
Tuanudiiusiugnd mnuRanainunnsesluming unwiedlunisudnig sziinasegnduaziiunis
veurhaeieidssasesdnsluiian asdugliuinmsnesiosfelildiauety
1) gnAABIQNIALD
2) glvusnsitunszienlildduuadmseses
3) suuinsilunuli
4) yiuusnsdunuilnszauisle
5) $hawusnsiewilawazenny
6) uinsegruerlagnansnlalai
7) gauTUALUANAIYBIGNAN
8) UIN1sgnALailou RVBINULeT
9) Usnsaewdudvesianis
dnwnzinvadliuinnsdeusu
1) usaneiseusey
2) wadalau Imadealmsy
3) iauluauann adume
0) Bungiaus fielunh e wagduiunduiuianiulseivla
5) vandesdinanufias uiresmetemmanidsansfusidliula
6) uansbiusngtaindulaliusnis
7) nanidesnsidudadoquidedldosualinssresfundnsennnsdl
8) svAnlanen arweanduinwmensuaituiiu Aenuvidonthilvess
9) snlviUsvrvugunfnseudyusvisegniate
agUléin wuwanudalunisliuinsitelinisuinisussadeingusvasduasidmnsuesnis
U3nstu flvuinisaedesdaiegndndundn wielfgnduseiulauaznduuiieldsn nisuinis
Judlazdesdidnlaenny telagnimnldlast Fmidnauazdesiidnuaziia udinegnmiouies
yaarlsedaou wandivingdnirdanudulefiagliuinisssinaneiifesennu anndu
enignAnvseduifnsadulgniaue



2.1.4 wuaRaiuguiRsatuauawnsTduInng
AN TUNISIAUINIS MEefe ANEINI0TUNITOUANBIAIINADINITVDINITIIUINIS
finsafumnumanisvediuuinns Feasilszfuunndnsiusonlunuanunianiseusazyana
Tnsnnnmsliusnsasdesiissfiueg &l (funna Aty 2552)
1) 1NGINITNANTANAMAINANTIAUINS
lesnnaunmdudesiiaduiudeunasiiosduszneuvietade vargegaiidiuiieites
dudwmabinsuesnunmindudesiinisuesainvatediu Ine nseusa (Gronroos, 1984 nsfisly
F¥3188 VARG, 2552) léfﬂa'nﬁqLﬂcusfm13*1%1iﬁmfjamTWmsu%ma’jﬂmmaaa%nlﬁﬁwﬁuiﬁ
MIUVAN 6 UsEN1s nanIne
(1) msluiloe@nuazrnisiivinueveadliiuinis (professionalism and skill) 1un1s
finnsandn gFurimsannsasuildanmadfuuinsangliuinsifienssiasinuglunuuins
Feenunsadudumsudludameingg Ifegnaissuuuasuuuuny
(2) inuARkazng ANTIUVRINLTUINT (attitude and behavior) §3UUSN153LLAN
audanldannisiigliinisanlafiezdnunisudladymeneg fiAadudievddiduing
wazandunisunlatymednasaiu
(3) nsetinuldegrsiteuasiianudangulunisiiuinis (accessibility and
flexibility) f¥uuimsagRansanainaniuidelilviuins uaznanildsuuinisnngliuing sawds
sruumMsUimsfidawienly esunsanuazmnliiugiuuing
(@) railindauazanudeiold (reliability and trustworthiness) f3uUun1sawii
msfinsavdsanilduuinaduiiFeuiesud dsnnslviuinsvesdliuinsazdesufjiaau
fildsunismnasiu
(5) nsuAblvaniunsallindugnnizund (recovery) #A1500131NANSAAUANI TR
flalldnanisaidrmiinietuvdoiiamgnisaliifiaund wasdliuinsannsoutluaniunisaitdug
IeviuynefisheiBnsiuengan Seilvanunsaindugnnzuna
(6) TordsauazaduuTeiie (reputation and credibility) §5Uusnisazideiie
Tudeidssvesildnsanmsigliuinmsdniufanisiefumasn
wonanng amvl wagfn (Steve and Cook, 1995 : 53 919felu Fy1a8 nddy, 2552)
Felduiaunimnslfuinisvemsnuniessdnisiiliuinsdansafiarsanldaininase
9 Uszms fwiolud
(1) MsAsusnsleviufinuANfINTveIFuLINIg
(2) Anuagmnvasiaiinslun T UUInTg
(3) mudedelindavesmslviuinig
(4) Mslinnudfysegsuusnisusdazay

6) AnANNITIIUININSlusEn L FUUTNSHaTNETEINITIISUUINIS

(
(7) FovE9999U3 NSNS USINDINSENE DB T UUS NS
8

)
)
)
)
(5) S9ANANUS ST AL AU BT 09UUSANT
)
)
)
9

%
Anuvasadielunsiiusnisandidesviglaeiany
ANuTIETUNISIAUSNS
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aguléin amnmnisliuinnsiu udesiiianududounaznarnuatsluudyueesnis
finrsan winszduiluiivszdnddaiquaiwnislivininduidosidifydaiuinmsvensd nng
fidviauddyuazruinauala ssdnsfidesnisanudisaveanisszneunsliinesiduniads
violonvu Fededliieualaseuszidubesnunmnsliuinmsifansuvievhanudilaana
Aoen1suazAUMANIveITuuinsvldegaaudn
2) fuusisuswananuawnsliuInng
Fhuusifidvswadenmuammsliuimsuszneuluse
2.1) amumansiuaanmnstiuinig Wunseanisaldremtheesgiuuinmsiieaiu
msuinsinazldfuilennlulduing mngiuuinslifionela azuanddifuigauninlunis
lusnisiives wingsuuinisiiauiianels wanedt dauamlunisliuinig waggiuuinis
fanuseiiule denuansinisliuinstudamnmgmiedamnimlunsliuinisgs Tnedunud
WITIYITIUIU Lazluass (Ziethaml, Parasuraman, and Berry, 1990 #ns8islu dua1ad n@ty, 2552)
Igrmuatladefidusafmuanuememiwesdfuuinisly 4 Ussmsdetu fil
Uszn1susn nsvenuuulindedn nismandafitinaindiueniaifunsiy
nfuuzihwesiion viegadniieglufuuinisluaniuiivdsiuntou waswuidinsliuinig
Huoga Suvhliilafnarmeamisiagldsuuinarudy
Usznisiiaes mnudesnisaluyanasiaaziiudadivinlfseiuaiiuainvds
vosynmaaglusiuiianasarniduile
Usznsitanu Uszaumsalluefin anumemisduinandsaunisallusfinidou
Retesiulszaumsaifunsuimsieeldfuuasidvinadenumanisutiagtuvessuuins
Usznsid nslawandseandusius Wunnunienisiiinannsinsedoasiile
Tutngfuuinstaduiinisdoamnsuagnisdoarsmedon ieadearudeduliiun
A5UUEnIs W n1sliuinsmenuasele aswenan 1usu
uonanil muuesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfidly Fnad sinATy,
2552) Iauefadladeiiidnsnasdoninunanislunisiuinsvesgfuuinsliwuiu Tuinus
vostiniginisiaansinu g3uuinng danudeanisiiasliauaiaviivesmuldsunisnovaues
waussquasd1ensudiu wazduualfufazeeniunisliuinsdulagsiinisdsuiisuiu
Uszaunisalaseiiaglafu AeuilavdszAruinisiaue defuuinissifnanuianelafivowlelasy
UsmsTineuauasonufisaIveNy dafu lumhsnuiivsraumiudisalumsliuinsiasses
Jumhenufiamsoyiunganuaenimess3uuing warairean uilawelasdogFuuinisliogng
Asutugndes Tnetladeniidvinaiernumaniswesiiuuinsuszneudie
(1) Awauru3nsigsuTinsionis
(2) sxduvesmsuFRnurionsliuinsigfuuimsianels
(3) AnuduiusvesuUsnnsiiddey
(4) pnuianalavasrsuusnsrananisuuRnuludagdu
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2.2) msfuituaaunnmsliuinisg
IuL%wqwﬁwnﬁm%wmé{’mu n155ud mneds awnsneduieliodedug fe 3503
flyaravadlaniiogseus ZeDAVGLE agiiuyana 2 AuenainuAndefinssdussnadeiuniels
Feuludeafu udyanaiis 2 819fi3n13wousuiedinszdu (recognize) n1sidanass (select)
miﬂs“ma (organize) kazn13@A2Y (interpret) LﬂEJ’JﬂUG]’JﬂS‘“GMNﬂﬁ’]’JI&JL‘VI%J’eJuﬂ‘u pglsnny
EJ\‘iGEJuﬂUW‘lJﬁWU’e]\‘Iﬂiu‘U’J‘Llﬂ’]iGUEN‘UﬂﬂaLLG]auﬂuLﬂEJ’JﬂUﬂ’J’]?,JG]@Qﬂ’]i Adey N3N wavdady
aué‘] Wail JJWUENﬂ’liiugﬂmﬂ’lwiuﬂ’lﬂwum’li (the definition and dimensions of perceived
service quality) Usgnaulusiey
(1) a1 mnedsaesmsindulainagdiuinsidelanielutile
(2) wgualunsindulaldvinsiudunisdnauladglivinsisuioussuing
Usgloitldduiusunuitldadly
(3) Msuins esanaunmnsiiuinisidusewesfauiusseninaglviuing
wagdSuuIn1g Fedesiinisussliuvionisinnanimnisiiusnisaingsuuinis
(4) \ilonn Tasamniwnisliuinisasounquisainud annudfnuasuualiy
YDINOANTTU VOIFTUUINT
(5) Vium TlasudvBnaanuinsvietiaduaniunsal
(6) N15534 Imﬁwqaﬂssumﬂgﬁuﬁﬂﬁﬁu arldsunisiansaninduidesesnis
§INA ¥38ANABINTTATIANUTURUEINM I TN TlasSuUINS
2.3) Uszaun1sainisfuuimstuamniwnslduinig Uszaunisalluedniiisatunis
fuuinslumemguiudadeldinduledenieiidninaviedmaniodudivunninuaianis
soaunmlumMsiiuInIsvedsuusnig
uana1niu fawam (Millet, 1997 : 16-17 $1adislu 13w lnsg, 2553) delananidia imung

1Y

APUUINISUSANGT A N15ES9ANUNINBlAlUNISIAUSNISUSEEvU 1ReTRansowuINIg 5 Usenis

o

LDE
be

vV

) N15hUIN150E19a@Nan1A (Equitable Service) nuneda AueAsssulunis
UIN1T91un1ATy Ailgrunddn aunnauinLisuiy ﬁﬂﬁ?ﬂﬂi%%ﬂ%Uﬂﬂﬂﬂﬂ%lﬁ%Mmi"dﬁ‘f@
againieniuluwdyuvasnguuie ludinswiaueniniuainnisiiuinig Usssvuynauaslasunis
UftRlugngiduiaanyaraildinassunsiruinmadendu

) 11515 UTn157n 39981 (Time Service) nuneds Tun15u3nisezdesnsein
N15LUINISa1515UEATADIRTINAT NavIN1sUURMUvsIMIsnuIzia i liliuseAnSua a1ludl
nsnsrienan Faagliannsaadennuiianelalunsliuinmsuniusssne

3) N5lHUTN199E1LEane (Ample Service) Mefiy NSIAUINITANS1TBUZAZADIY
dnwagdiuaunisliuinis wazanuilviuinisedramunzau (The Right Quantity at the Right
Geographical Location) U171 Anutd@nenIAnsanunseseatazlifiniunuisiasdnsiuiu
nsliusnslaidfissme uazanuiliusnisadeauliefssadiAntuungiuuing

) msluinisegaedalilos (Continuous Service) muneds nsliiuinisansisay
Aduluegrsainave lnsdandnUselovtivosasisuzsudundn ldlidaauwelavewmiineu

Alnusnsazliusnig wseusnsieladle
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5) nskiunseenafnmt (Progressive Service) muneds n1skiusnisansisausdis
mMsUiulssganmEanIsUfuRny nandndenis Ao nafinusgansnmudeanuamsofiagii
sthivFeliuinslafundu Ineldminennsviny

LATTUNNS WITI9INUU UAZIUBST (Ziethaml, Parasuraman, and Berry, 1990 §1sfidlu
Fy31ad @iy, 2552) lana1ds n1sinAunINUINIS (SERVQUAL) 1171 Tunsguiun1sueanis
Tiusnsasiigliuinsaants fe arufovelavesdfuuinisiddenisuinisildsu dedu ol
fsuuInssuseqanmaesnisuinig glfuinisannsofinnsan i tndldfaunduanielddva
Arunmslsiu3nig 10 87 el

A7 1 dnwnizveensuing (appearance) munefis anmiusngiiiuniedusesls

Tunnslsiusans

ED

7 2 el (reliability) s anuanansalunsiniavendnsasivionis

o

U'%m'iﬂlﬂulﬂmu °ﬂﬂuammﬂﬁasmmalﬂmqmLLamﬂé’aa

<

QQ

7 3 A1NNTEABIDTU (responsiveness) RUTA n1sfieadn1siliusnag

°r_“

D

LLﬁﬂx‘iﬂ’]’]ML@iﬂQ‘VW% ’JEJL‘Viﬂ’e)LLﬂ”W‘i@N‘Vﬁ“’IﬂUﬁﬂ’ﬁaﬂﬂ']%ﬁ’e)ﬂﬁ‘U‘Uiﬂ’]i@EJ’]\TLG]&I‘VI Nunule

ED

Al 4 aussoue (competence) 8fs AMmSAINABNTaluNsUTRNUUTANS

a

Ay a I A
NsulinreUR19lUTEANEA N
157 5 Auiilun3dn (courtesy) uneis Adsenfousution TlunsIndiiluiules

inlifeshgou 3dla il LLaVﬁmmLﬁuﬁmmaaﬁﬂﬁﬁamﬂﬁﬁmi

3

57 6 AU Tede (creditability) nuneds Auaunsaludunisadsnudoru
G’haﬂam%amiaLLazq%mm;ﬂmﬁmi

57 7 udasaste (security) B804 ANMTUSNTUTIFINSURTIE Adeese
rollgynisingg

A7 8 NadnEeu3ng (access) waneds nsdnsednsuuinsduludernuazaan
lalejgen

A7 9 n1shndedeas (communication) nuadie Aruatutsalunisadig
auduSLaynsierumIng

17 10 n1suilagnAvwseuuinns (understanding of customer) Tun1sAum
wazvhaudnlanudeanisvesgndviedfuuinig sautinislviaruauladenisnouausin
ABINTTYDIPNAMIBRIUUINS

FOLNNENET Tunud Mg waziuedd Tdfinsfaunfuuuuadiinsussdiunmunin

nsliusnns s 10 37 Wvdeiies 5 ddndn fe
T59 1 AulugUsITuveIuinig (tangibility) N8 é’ﬂwmvmqmﬂmwﬁﬂsmg
Immmmmmamma mﬂmm Suldun anuil yaans gunsal iadesile tonansildlunis
Anrodoasuasdnydnual immamwLL';@a@wwﬂumwimiiaﬂ’nimuﬂﬁmLamﬂaLLa ¥

o

@ﬂi%%?ﬂﬁ:ﬂMUﬁﬂﬂﬁ ‘Uiﬂ’]'ﬁVIQﬂ‘LﬂL?{UE]E]E]ﬂlﬂLUUEUﬁi’iu%%mﬂﬁm‘iUUiﬂTﬁ‘iUEﬂ\‘iﬂ’]'ﬂ%lﬁﬂ'ﬁuu""]

U
IadnLauau
157 2 Auedelhnglala (reliability) wunefls Auanunsalunsliusnisling g

[ YY)

fudgaalilifugiuuing vinmsiiliynessesdesiinnugnies mangan uazldnasenuvuids
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o o

lunnaaesuins muashanedashlisuuinisidniuinsildsuuiiamumindete annsoli
Aulingala
A7 3 nsneuausdfegnd (responsiveness) nouuazaIminlafiagliuing
1gaN1TANDUANDIAIINABINTVDILTUUTMIIRBE 19T FFuuSmsanansaisuuinisiaieg
wazld¥umnuazmnannslivinig saisasfesnszmenslsiuinsluagnetife ans
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wazfitygyviesdiu Aedveglusziuanniian (X = 4.28) funsdaadununndin anaduedly
sefunnndign (X = 4.20) drunisudmsdanisuagnisoysnunineinssssuviduazaanandon
Aadvagluszdunin (X = 3.91) fulassadiefiugiu Anadvegluszduuin (X = 3.89)
funsuImsianisuazatuayunsufiinisiavesdrusivnisuazesdnsunasesdiusiosiy
Aeduegluszduuiunans (X = 3.40) uazFIuA15INMAY N3EUASUNNTAINY MEVENTTY
Laznsviedliiel Aladeeglussduuiunats (X = 2.94) audifu druaudniavesnisujia
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MwnsYesesRMsUTsdLsuanueas TnssmAedsanudifaeglussiuinniian (X = 4.33)
TnedAdudszansnanuunuliRsunis waedidiuussaniameenisujdAsenis Jaade
audiFaeglusedu wndige (X = 4.35) sesasnde fadunuannsliuinng Aedsannudisa
oglusgduuniian (X = 4.24) uazdidunisfmuiesdnis anadsaudiiaegluseduinn
(X = 3.58)

gWian A5 (2557) IidnwiFes anuflanelavesUszviruainnisdisenEvigeiesd
YIDIANITUIUITAIWAIUANININAD SUNDUIIEIY FTINTANTTUATATOYTYY HANITANYINUTY
anufianelavesUssrrvuiiiidonisliuinisfudisemdvissviesiianesdnisunsdrudiiva
winana lunmsan anuisnelaegluszduunn (X = 3.76) lnvdaduiianalaludiunsyuiunis/
Funounisliuinig (X = 3.97) wnfian sesasnie drunisliuinisveadming (X = 3.79)
sutenansuazndnguiiliuszneunstnsznBtigeiosd (X = 3.77) wagfudediueanuazain/
01Ul (X = 3.49)

2.4 NSAULUIANYBINITUSLIIUANUNIND TR
n15Usziiiuauianelavesuss a1 uiiuIsuuinisanadAnIsuInISAIUR1UARA
ANTaUWLIANAIL

UUINITEII50UL
'S &, v a
ANSALATIZALUYTITN
F 2l 6
WloLond

NM135UTNTENE ANSTINLTENA

e3le

GRGRE AUNNS

9

AMUNINR 1AV TUUINIS
AutunaUNSIUINNg

N15UINIIANUNNTVORUYINNBATI L .

o B v |::> AIUYDININISIAUINNT
nsaduayuni1sAnyl n1sliusnng e b
co o« a FULANTRLAUS NS

AUGNAUUANLEN v

PUAIBUIYANELAIN

ANSUSNNTIIUUDINULAZUTTNESISUNY

NSUSNTANSITUEY UNTN A
ANSUSNISINUIANLLD I UNIDITE

AN 3 NFAULUIAATBINTISUSELUANUNINDL



unA 3
ad o = =Y
A9ANUUNITUTLLUU

3.1 Foanunsuseisiy
n15UsEIliuAUNanelaveIUTEy 1T URaN1TIHUINITIUUINITASITUEUDIBIANITUINIS
dushuangs sunaidlesana favinana TasfiEmasidunsussiiiluiadesag il
3.1.1 Ussrnsuaznguinagneildlunsussidiu
Uszrnnsililunisuseifiu fio Uszvwudilduinisaisisazuesesdnisuimsdiudiuaags
TudsuUszana n.a. 2563 91191UU3N15789ANITUINSAIuAIUaRgevesunIsUsELTlY
$1uru 7 9wuinis feil
1) Msaanneiiledsdndgeony aufinis §Uaoiond
2) NM35UTN5ENE ASTIULTBNANY
3) MIVINIAMUNTVORYAYIRNBATY
4) nMsatiuayun1sing msliuimsgudimunanian
5) mavsnisnudesiulazusamasisudy
6) NFUINTANTITNGY NUNIN iie
7) MIUIMsnuIanziieumdivg
ngusheesildlunssunadeyaililunisusediude fMunuvesiliuinisnnusyeins
e a1 szdumdetufenay 90 Sendusoendldunainges dil

AD YuInveINguMmsgINtse g ausulalugeaia

'
1 A

9 AIANUAIIALARBUYBINTTENATIDENS

D N =S

A9 AZLULINTFIUNTEAUANNT RN YUA
=
A

Inen1sAuINATIlinIuTIvINYIEYINT A1ANLAAIAAADUYBINTITHUAIRE1IMMUALT
TuszAuTosas 10 #3e 0.10 Faunualugnsdanaidlanadl

o (1.65)
4(0.10)*
= 68.06

Fetfu nguenognafitesiiandsadfdesisnuau 69 au ag1alsAniu neldauyssua
fitmuanazszerailunnivsunadeya nsduiedidluadsiasldnguioistanun 300 au
Tnennsduiogsussrvuiifuuinsmudadiuvesguuinsluusazaufiesuszidiu (Quota
Sampling) kagyINNITABUANTINTIATISOUNTBANITNVBIATITOUAILITNTdUMBE UL TEUY
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(systematic random sampling) nd1nfe axBandatouiinetnudounuauuase Junihedu
LagANdUNITANATITOULIN sendideudng W Insiuszezvasndadoundasgansing fu
wiFsaeuauintiaiuiow/anndnayuiouluaueiag flduinig mnasideulalilalduinis
Nue1a finann agldiegisdises (audeuiidudiseslinaunuiaeg saie) naunuaiiiou
ety
3.1.2 AauUsHazn13InAUT
fuus Aldlunsusadud 2 Ussnn Toud faudsdase wasiuusny tufe
1) fudsdase (Independent Variables)
1.1 USelanaasnuuinig
1.2 b
1.3 91
1.4 @0IunIN
1.5 81T
1.6 A13ANEA
1.7 s7ela
1.8 nanfildudnng
1.9 Faunsliuinig
2) #uUsnu (Dependent variables)
AMUNINDLAVBIUTLANBUADNIT AU NITITUUINITANEITULVDI BIANITUSMTEIURIUA
289 9unellesans Jminaga
MTINAILUT
1) fuUsdase $A5nsIfuds el
UTZLANTDIIIUUTATT LWA d0IUAIN waze1Tn agln1sinsndsuuvuiudaya® (nominal
scale) dusuuseny azldmsafuusiuudngidan (ratio scale) dmusuusnisinu Teldiade
soiiou Fanaanlun1sreduuinis wazsuauaselunisfuusns agldnsTaduusuuusudu
(ordinal scale)
2) Fauusanu 8 Tasudslulssdunsusadiuie 4 du Jude fuduneunisliuinns
ANUADINNNTLAUTANS éfmﬁmi’hﬁ;ﬂﬁﬁmi wazdudssuneanuazain lagldisnsinsuds
WUUDUSU (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
lduvudrsraanuiisnelanisliuinisvesesdnisusmsdiudivanas uneiilesana
Jminaga FeUszneudie 2 neuldud neudl 1 Jeyavnluvesgneunuuaouniy uaznoud 2
sefueuiamelavesszrsuiisuuinsdunafununudeyalddniuioua 2 Ussindad
1. Toyaugugdl (primary data) lnensduuud199a deuniugiuninisnnesinisuins
drudiuanqs deneudl 1 uaz 2 wiouiidunivalseasiBeafoatuiiymuazfelauouus
YossEnvunsuTIng
2. dayanivndl (secondary data) Inenisiiusiusiudeyatiosdnisudmsdrusiiuaags
I¥susnliuds venanifu Iiduaiienarsideivinisludwiifeatuuunin nouiiiieades
fluAuianels
3.2.1 Madwsgidaya minneideyaldsuiunmmutunoudsi
1) AT19a8UANENYTRIvRUUAITIR
2) Ineidoyanuringuizasdineliudlagldlusunsu SPSS for Windows
3) mansinneidoyauanduzluomane muudakamsiinse
3.2.2 afndlidlunsusziiunasnisuUana
T¥adRdaussens (Descriptive Statistics) 19w Atade (Arithmetic Mean) dawidesiuy
1M351U (Standard Deviation : S.D) kazsouay
drunsulanannufianelatitodnsusuanufianele Tnsiludninasisad (Yeywal Asazea,
2553)
Anede  4.50-500  dmnufianelalusyiu wniian
Al 350-4.49  dmnufianelalusziu
Auads  250-3.49  Hnudfiawelalusedu Uiunans
Auede 1.50-2.49  Tmnwdfiawelaluseiy tee
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Han15ATIEidaya
NSUNAUBHANTTIATIETaYaveIN1TUTTLTIUAINTanelasan1sIHUI N9 B9ANITUTYNT
duhuangs suneilesana Swiaana Ifuaauenamsiinnesitoyaeandu 3 nou il
pouil 1 Yoyavhluvesineuuuuasuan
pouil 2 sefumufianelavesiiuuinig
poul 3 a3 wazdelauouuz



uni 4
HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

wamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANE 81T S1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08arVINAUAIDETILUNANAILUT UTHANTDITUUTNNT LA 818 A0IUAIN NISANW
2139 5791A IUIUASIIUNITVBTUUINT kALY INIANUNITVBTUUSANT

398M13 31U Jouaz
UTELNUBINUUINIG
nsanaeRledainggieny aufinis fihewend 58 19.3
N135UTNTE N8 ANSTINLTENA 90 30.0
N1SUSNNIANUNITVORUYINNDHI 15 5.0
nsatiuayun1sAne n1sbruInIsgUERmUILANEN 40 13.3
nsusmsnudesiularussmansisasy 45 15.0
NFUSNNTANSITUEY UNIN iie 35 11.7
N13UIN1sUIANEdeuntivg 17 5.7
33U 300 100.0
WA
U 126 42.0
AN 174 58.0
374 300 100.0
21
18-20¢ 17 5.6
21-407 98 32.7
41 - 60 137 457
61 Vuly a8 16.0

37 300 100.0
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A1519% 1 (519)

519013 U fovaz
01U
lan 77 25.7
AUTH 205 68.3
NN8/M81579 18 6.0
394 300 100.0
N1SANEN
Uszaudnwvdosinin/ldlsseu 63 21.0
seuAnYInOUAY 70 23.3
Hseufnwnoulane 89 29.7
auUSyviTeL U 43 14.3
USeuey1es 32 10.7
geanUTen3 3 1.0
394 300 100.0
1TN
nsinuns/Uednd/Useus 123 41.0
Sudhaily 59 19.7
FUSIVNT/3FIENNT 28 9.3
ANy NINUUTEN 32 10.7
AU/ TNDETY 34 11.3
HnSew/AlnAnNY 15 5.0
11991 6 2.0
Juq 3 1.0
394 300 100.0
snelanatnau
laifisela 18 6.0
1 - 5,000 umn 39 13.0
5,001 - 10,000 um 113 37.7
10,001 - 15,000 um 76 25.3
15,001 - 20,000 U 32 10.7
20,001 UTUlY 22 73

3 300 100.0
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A1519% 1 (519)

I18N19 ?3’1‘14'3‘14 %ﬂf‘]ﬁ%
5qUQUﬂ%’$\1ALUﬂ'ﬁ‘Ua%IUU%ﬂq§
1-5a%A 183 61.0
6 - 10 Ad/) 70 233
11 - 15 A%/ 32 107
1Nt 15 ASe/Ad 15 5.0
57 300 100.0
?i'JQL'Jﬁ'ﬂUﬂ']i‘U@%JUU%ﬂ'Ti
08.30 - 10.00 w. 91 30.3
10.01 - 12.00 4. 139 46.3
12.01 - 14.00 1. a2 14.0
14.01 u. - Yannnng 24 8.0
Buy 4 1.4
57 300 100.0

9INA13199 1 HAnTIATIERdeyaveanguiieg1adiulu 300 Ay nfunlduinng
nsanaseilodsinggeeny aufinig fUheiend nisiudisend Asssudeudiieg nsuinis
funIsveRygIRneasne msatuayunisine mshiuinsgudimunandn n1susnisaulesiu
LAZUTIHANSITUAY N15UINITAI5150EY 1UATN A8 wazn1susnisauaangiiounided
YOIBIANITUIMTAIUMUARRY Snnelesana dainaga wudn daumnnduwandgs Aaduiosas
58.0 Ingdrunndengszning 41 - 60 U Anludowaz 45.7 sesawnde 21 - 40 U Anludosay
32.7 dhusnnilanuninausa Andudesas 68.3 sosawunde lan Andudesay 25.7

HAN1TIATIZAIUNSANYY WU FFuusmsdruanndnisfinusedudsoudnuwineudany
Andusesay 29.7 seeasufe ssudnwinounu Antdudesay 23.3 lnedrulugusznousdn
Asinuns/Uadnd/dssas Andudesas 41.0 se9asu1Ae Sud1eialy Amdudesas 19.7
wazngunegsduunniineldadeseifioutriiiu 5,001 - 10,000 v Andufesar 37.7 sesaen
fie 10,001 - 15,000 v Anwdusosay 25.3

$ruauadslunisveiuuinisdiuniiiu 1 - 5 asyd Andudesar 61.0 sesauie
6 - 10 ade/d Aailufenar 23.3 wazdrunnuvesuuinislunan 10.01 - 12.00 u. Andufesas
46.3 599931770 1281 08.30 — 10.00 . Aniduseway 30.3
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4.2 S2AUAMUNINDIRIUNS IAUSANS

o/

ABUN 1 NANISILATITHTTAUAUNINDTTUNISTAUSN15E1515U2VBIDIANITUSHIS
daudruangs lunwsam

M13197 2 AuianelalunshiuinisreeeIAnITUTITEINAUARAILENAUATUAIAY

Frufiuszfiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 474 046  94.80 1niign
2. Mugemnenshiuinig 468 050  93.60 1niian
3. fudmehiglusnng 471 046  94.20 1niign
4. Fudadunsaazan 466 050 9320 1nitgn
128 470 048  94.00 undign

[

1NA5199 2 WU AuTianelavesuseyrugSuuINsNdisen1siuIN1TaNs TuL
YBIBIANITUINITAIUANUARGS gunailesana Jaminana t;ii%’uu'%miﬁmmﬁﬂwalaagiuizﬁ’u
a a a Y & v ° Y] a I [ '
Wnfian darpziuademiihu 4.70 viesesay 94.00 dmsunanisiiansadusigaiu Usingid
ANUTUADUNITEAUINIT LANALLUURASWNNY 4.74 #38508a% 94.80 50989U71AD ANULIINLIN
AIiUTNTS denAzuuuademiiiu 4.71 wseTegaz 94.20 Audeanansiiuinis darazuuuiaie
WINAU 4.68 303088% 93.60 WALAUAIDNUILANUALAIN UAATLULLRAULYINAU 4.66 B558aY

93.20

Y



29

M13199 3 AnitanelalunishiuinisvesesimsusmsdIumiuanaenALITLeNNe

uiivsadiu % SD  fewar  szAUAIUNIWBLR
1. msanessidedsindgeny aufins 475 044  95.00 TRRUER)
HUqeLend
2. M35Ut5EN1E AETTULHEUAN9Y 473 046  94.60 1niign
3. MIUINTANUNNTVOBYYIANDEAIN 4.63 052  92.60 TRRUER)
4. Msatiuayuns@ng nstiusmsaudian 473 045 94.60 TRRUER)
WANLEN
5. Msuinmsnudeaiulagussmansisaniy 4.66 047  93.20 1niign
6. MIUINNTANTITUAY IUNTN AY 470 045  94.00 1niign
7. M3UINsNUAIRNEigumaYd 4.68 057  93.60 1niian
1fe 470 048  94.00 undign

1NAN5199 3 WU AuTianelavesuseyrugSuuININdsen1s IR UIN1TaNs T
YBIBIANITUIMITAIUAIUARAY d1inolilosana Taninaga unA1ue1us1eg Aufanela

agluszivunian darnzuuubewiiu 4.70 wseseuay 94.00 lngn1sanseviUe dadnggeens

AUTINT dU7etend dd1azuuuaiewiniu 4.75 n3esegar 95.00 784a3U1AD N5TUTITEANE

AsuLilannae wasnisatuanyunisfne n1sliusnisaudimunnnidn faazuuuwaiowiiu

4.73 ¥isoTeLar 94.60 N1TUTNITAITITUEY 1UNTN A8 dArAzuuudewiiu 4.70 vieseuas

94.00 N15USNISNUIANLLTYUNIMTE TAIALBLUULAAULYINAU 4.68 N30508a% 93.60 N1SUINNST
Y} Y] a P W & v a
NUUBINULAZUTIINIAISISUNY AATALHLUURALLYINAU 4.66 ®I0508a% 93.20 WAYNISUSANST

AIUNITVRDYIANDATIY ANATLULRREWINAY 4.63 WsaTauay 92.60



30

ABUN 2 NAN15ILASIZINTLAUAMUNIND T TU NI TAUSNI5E1515ULVDID9ANITUSUIS
dauruaRge LENANNULAZIIEYD

4 [

1. MysaAszviiledlinggeeny audinig duieiand

(%
]

M13199 4 anuitanelalunisusnsmsasaseiiledadnggeeny auiinis fUigiend

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 478 043  95.60 1Nitgn
AugeInanshauIng 475 043 95.00 1nitgn
é’ﬂuﬁmﬁwﬁcﬂﬁﬁmi 477 044 9540 uﬂﬂﬁq@
FudesueaLasaIn 471 046  94.20 mnﬁqm
1y 475 044 9500 wndign

nM1597 4 wud1 mufianelevesuszuvugfuuinisitdensivuinsaisisas
Y0909AN1TUTMIA U UaRgs Suneiileaga Smnana nisanneiloddnggeeny aufinig
JUaotend fladufisneleegluszduninign farazuuuiadewindu 4.75 nie¥esar 95.00
dmfunanisinrsandusieiiu Usingdn fuduneunisliuinis feazuuuaiowiiu 4.78
viso¥eay 95.60 sosaune Mudmthigliuing ferzuuuedowindu 4.77 wie¥eay 95.40
utomensliuing saziuuiedeniiiu 4.75 vie¥esay 95.00 uazAUAIILIBANLATAIN

TJAAzwuLRAsWINgU 4.71 B3psaay 94.20
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1
L3 o

M19199 5 Anuftanelalunisusnisautuneunistiuinmsvesnsanas e e @nggieny
AUANTS JUaglend

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. arudaaulunisfoatsietunou 484 037  96.80 1Nl
Tumsluins
2. arnugniesvesdunaunisliuinas 475 044 9500 1niign
it
3. munndiluusastuneuresnislivims 478 046 95.60 1niign
4. MITRARUABUNAIWRIINTUUINS 476 043 95.20 1nilgn
1y 478 043  95.60 andign

31715199 5 wudn auiianelalunislvuinisvesesAnisusnisdiudiuangq
gunalilesaga Jwmdnaga Auduneunsliuims nsauasenieddinggeey auiin1s duieiend
wiazdonan1siAsIzviteyanuiianelavesuserrvugsuuinisuanaeiu Inedauiamela
anudaaulunisdearsistuneulunislviuinis daravwuuaieindu 4.84 nieieuay 96.80

= < ' ) Y a ~ a W N v
seanfe ANUTIMSIluwdartuneuveIn1sliuiMs dAmnzwuuadewiiv 4.78 viseTesas 95.60
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1
L3 o

M19199 6 ANwTlanelalunisusnisautemenIslviusnIsresnsasaTsiiledanggieny
AUANTS JUaglend

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDININTIAUTNTS

1. fldoanenislivinisivainvale 475 044 9500 1niign
LAZLEaND

2. wdazgaanienistiuinislugesin 482 039  96.40 1niign
ldfudeu uazilnudaay

3. uAAEYRINIINITIAUTAITATIMINAIIN 469 047  93.80 1niign
AoIN3VRIRLYUINS

1y 475 043  95.00 andign

9109151497 6 WU aufianelalunislfuinisvesesdnisuinisdiudivange
Snewdiowana Swinaga dudesmansliuinig msasaneidesdnggeony aufing fiheiond
wiazteransinsgitoyamufianelavesuszvvugSuuimsunnsisiu Tnedanufienelafusiay
Foansnsliuinisligesn Lidudeu uazdanudaiau daazuuuedominiu 6.82 niedeuas
96.40 s9%au7Ae Hveanianisliuinisiivainvans uaziivane dA1AzuuuLRdBviniy 4.75
w3eeLaz 95.00
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M19199 7 Anudianelalunisusnisaudmingliuinsvesnisaueseided

(%
4

[

N

WNEEae7e AURNTT

9

AUaeend
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
drudwdihigluinng

1. mwdmnudilavesdmihdilunslisns - 478 042 95.60 1Nl
2. Wwihiisuudundalandeuliuinig 471 050  94.20 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 475 044  95.00 1niign
a. arwmmilunsliuinsveadmihi 482 039  96.40 1niign

1y 477 044  95.40 andign

317157199 7 wudn auiianelalunislvusnisvesesAnisusnisdiudiuang

gunaiilesana Jwmdnaga sl liuing msauasenileddindgeey auiinig duieiend

wiazdonan1siAsizviteyanduiianelavesussvugSuusnisuand1eiu lnedininuianela

2 Y a 1 Y a = Y a4 v A
ﬂ'ﬂ@Ji’J@Li’ﬂ‘Uﬂ’]{LM‘UiﬂqiﬂJaﬂL"\]']‘Viu'ﬁ/] UANAZLLUULRAYNINY 4.82 159598aY 96.40 T9983U1AD

auianudilaveadmtnlunisiiuins dmavuuuademiiu 4.78 wiesewas 95.60
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[

M19199 8 AnwflanelalunisuinisaudssneauasaInvensaunsei e dalingacen
AT HUdgend

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudsdunearuazain
1. anundonvesaniuilunisliuing 475 044  95.00 1niign
2. AnunouvesTanaunsalian1siuIng 4.69 047  93.80 1Nitgn
3. auazenn Auduszilovvosaniudl 469 047 93.80 1niign
wazJanaunsallunislviuinig
1de 471 046  94.20 anilgn

210151497 8 wuin aufanelalunislfuinisvesesdnisuinisdiudivange
gunoviiesaga Janinana FIURISIUIAIINETAIN msmmmsﬁﬁaé’ﬁwéqamq AUNNIT
HUdelend uwiazdonanisiiasignideyaninuienalavesuseuivugsuuinisunndneiy
Tnefimufisnelomnundeusesaaiuilunisliuinig fairsuuuedswiiv 4.75 wiedosas 95.00
5998911 AuNTauveiangUunsainenisliuinis uwazAuasein auduszdouresaniui
wayTangunsaflumslsuinis ferezuuuadewiniu 4.69 vide¥esar 93.80
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2. 1155UT5ENE ASTINLHNANGY

A19199 9 APUTINETAlUNITUTNITNITSUTIS2AE ANSTTUITBLANN

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 473 049  94.60 1Nitgn
AugeIn1aNsiAuIng 470 047  94.00 1niign
s gluinng 476 043  95.20 1Nl
PudssEANLEaTAIN 472 045  94.40 1niign
1y 473 046  94.60 uniign

31NA5199 9 WU AuTianelavesUsEyrugSuUINTNdsen1s IR UIN1TaNs TuE

YBIDIANITUIMITAINAIUARRS SLneiilesaga Janinana n155ud1sen1d Arsssuieusieg

faufianelaegluseiuinniian darziuuadewiniu 4.73 viesesas 94.60 dTuNan1THaTTN

Dusigau Usingin audmifgiiusnis daazuuwaiowindu 4.76 wiesesas 95.20 5098311

a v & Y a a a @ A v v a o
A9 AUTUABUNITIAUSNNS TAA1ALLULRAEWINGU 4.73 1593888 94.60 AMUAISIUILANUALAIN
TANALLUULARWINAU 4.72 %39508a% 94.40 WATAIULDINIINITIAUSAT TANALLUULAREMNAY

4.70 395088 94.00
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A1519% 10 AMURINBLAlUAITUSAIAUTUADUNISIRUTNIT0INITTUTITEN1E ASTTULTHBNATSY)

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. arudaaulunisdoarsiadunou 475 044 9500 niian
Tunsliuinis
2. arnugniesvesdunaunisliuinas 471 056 94.20 1niign
fifmue
3. arumndiluudastunoureansliuinms 473 050 94.60 1Nl
4. MITRARUABUNAIWRIINTUUINS 4.73 047  94.60 1niign
1afy 473 049  94.60 andign

1NM15°199 10 wudn Aauianelalunisliuinisvesesdnisusnisdiudiuangs

gunalilesaga Jwmdnana autuneumsiuinig n1ssutisens Arsssulleunneg udazdonanis
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