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(2.8) MsfanukazUseiiiunalasanis fe lun1saiulasinisazdeadinisinmy
wazUszdunaiiieliiinnsiauwazd fuuseanisiau uasiRanafoudedisdaiiios uanaindu
Failmauimnudosnisuazanuiienelavesssauugidisulasms detelfesdnsunnses
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(2.5) AuvisanevadsuUszuna Ae suuszananduladendnlunisandulasanis
Fsmssuiulidiiaszdosdinsdaarulssinuiivinzaunaziiome uenantu wwdessiad
nsldsulszanaegisduanariiuszdniaw sutuinnisiauededsiu lnedosfiansan
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2.1.2 uuIfn LLaz‘mqw{]wLﬁaaﬁumi%’ﬂv‘im%msmsqﬁmz

wAa M uiRAefuUIsasIE a9 figedd

1) YUIBUALAUNNIUNITIAVINUINTAIITUE (81138 yeySaulues, 2559)

nsTu3nnsans1sae (public service delivery) TnaviluasiAgadasduAanssu viousnis
ﬂ”g%’ﬂﬁﬁsﬁuLﬁaauaqmméfaqmisuawﬁmwuimd’msm n30n15hUINITUTTYIvUlAeSy
Adnfunisludnvurresizatafinig Snguunesesiu fanudeiedhivasuudaslunuaniug
¥9955U"a WiamnsauiuUsavasuLlaslunnuaudesnisvesdiny nnsdaiiuinisaisisae
vasfsiiimnouasinuiAndeansdaiuinsansisneididy aqﬂlﬁﬁdﬁ (1) $3909dn15UTIT
frunsdmiuimsansisugiuunan (2) Spdesannisadanisuimsnisdniuinisasisasiitely
A3uuInisiimadenlduinslavatedeanis (3) fgaesnszangauiuiiaveulnilginituinis
AN5I5UTINY (4) $TADTURKUUINTEAUAINAINITOLUNITIAYINUINITASIT0E La (5) SgAeell
snewiinmdslumsiavhuinmsassuzannnifesiludonssuiunis

agUlddn vinisanssue Ae uinisfidnriitulaeniay uessAnsunasesarutiasiu
niedasinlngienyu udeglualiuniunuuesigiiioausinoufenlufeIn15UeIUsT¥IVY
ileUszlovideUszrvunasiiioassasyselon

2) ndninasin1sdarinuinisasisus lunsdaruinisassasduiivdninasifddy
g 3 Usgn1s figedl (S yaySnulums, 2559)

2.1) wdnanusaiiosuazainaue (the principle of continuous) N153ANIU3NTS

[

foudulvstadnausazsoifio ieswinuinmsarssaziduianisfidanusudusonissisedn
Y93U5EY fAudeenisldusnisnasaial n1seaniusnsas s Sedesdinuneiiio
suidendndunisifuamzyinialdld wsrazadsnnuiensoulituglduinng

2.2) wdnAuLaNenAa (the principle of equal) easa1nn1sdniuinisatsn s
lmlmmmmwmmwammwmL‘UumsLawu LLGliJ‘\]mNMN’]EJLW@U?JJU’]GUHIWEJEI’JUTJM Ususwuumaam
BuavdvieliTusTominnunsasaos i asmwnma:,muﬁ]vLaaﬂﬂgwﬂaﬂm SO CTPRIEHES
AeluIuTIAAIUENTHaTNISUSNTS Lavasdnsiianruinistesrhliussensuaunsarndeu3nis
515 lavanereaakazigsonssuussiianuaauduteu



2.3) néni1en1sufulsaasunuas (the principle of adaptation) $g#eadai
‘U'%msmmmﬂﬁmmzamﬁ’ummé’aamsmaaﬂimwuuazLﬁ@lﬁﬁmmmmzauﬁ’uamwmi%ﬁa
nasdenufiuasuulas 'ﬁ%ﬁmmimmmmmmLUuIUﬂ15ﬂiUU3Qmﬁf\]mmmmimﬁﬁmﬂmﬂﬂﬂmm
Maun1svesdeny mmqLuammm‘wmmmmmsﬁuawimwuLﬂawwaﬂ,ﬂ AMSUSNNSANSISRIE T
mslesumsUasuudasiumunnudesnisvesUsseivy

3) BIANSANNNUIATEGITOUL
DIANTINYIUTNTANSITUE aunsauUseanta 4 Usenn fe (81uie yeySaulues, 2559)

3.1) U3N13a513usdnvinlaesy

duvinisansisueiifgesdesininionnuiuauazaufuonamuesss
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(1) n1sUssdudseind (2) nssawrauasuseusesnialulsene (3) A15AA1UNITARS
waz (4) wehidusunuvesdszsu (Dudu

3.2) Usmsans1sasdnyilnsesdnsunasesdiutiosdiu
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4157150 19AUAYRUNE (2) UTNITANSITUENINIULATEFNAR (3) UTN15a151T0UEN 190 UdIAY
LaENISANE Wag (4) USNISEENITENAUIING ST

3.3) Uinsansnsnedavindeilesiussninedsiuesdnsunasesdiuiinsiu
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(2) n1518UEIUA (habilitation) Te nwuidugdaviiusnisaisnsue
mneauie n13fisguevlienvuduldainuinisasisusfanunuiouisdiy vedidesan
wnulailafisunadaviuinsasisue mszuinsassusdusunaiiivesss
(3) §uUN1u (concession) liuA dyayriideunasesusuliionyu
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4) NMINAIUINITUINITA1513842 (Public Service Development)
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4.3) punsdnssidouyuuy §an warn1sSnwANLaIuEeUTey lawn
(1) nsdnasuuszusulneaiuiauenia dnsasnimeasuszyrvy 819
NUATIANINT T3 729 T waznITwEuNIuazUsEduRusANsiAsafunsAuaseaguilan
wARuslaA
(2) MyduaiunsildnusuvesUszavulunsimuiviosiu 819 msdosiu
fodenaseuluunaadnisusmsdiuiiua
(3) matlostunarusamnansisnde 1 n1stemiedusyaudodesiu
(4) n13shwiAnuasuissusesnazaulasndsludinwasninddu 019
nsnzdousnegs uastnsuseddusenvy wasaudavedoudainiviue
4.4) FunMsNUHULAEMIALEINTATL MdTensTy Laznsvieaiien laun
(1) MINausuiaLYiedy 91 Msdaviusuiauviosdiu melszandah
uuandmin waznsdnszuudeyaiiienisnaunuy
(2) Msmumalulag 819 N15UIN15 wazaenenmAlulaginyaTYLYY
(3) N15AUETUNITAMU 819 $1UUTN1TTRYAUNAINU LAZITUHEUNS
WAz dnNINTALUY
(4) MIwdvenssy 817 Nunglsundvd
(5) maangRamnTIy a7 nsiiugualssy mseuneliidlssny
(6) M3vioalen 917 N199WNUNITHIBATEY N15UTUUTIgUATNTIENY
anuiivioudlen uazdavihdeussuduiug
4.5) FrunsudmsdamsnazniseyintninenssssunAkarasandon leun
(1) M3funsesgua 11393nw THuszlevdarntilsl Ay niweinssssuea
uavdandey 019 nuiaunthewy nsanueslin Wudu
(2) MsdansAsuIndentazuafivdng o 819 N1sAnMuATIRABUREINY
Awandouunzaafiv muaddadiiindiudunnden unsaaougma M MUATIIEEUALAIM
oMAnaziAes uazmstintide
(3) M3guasnvINas Ty 017 MIguasnuLazAuAsosTostufiatssal
Uselovu

'
a ¥ a

4.6) enuAaUTaiusTsn 313nUseindl waziUaaviesdu loun

A

[ a o

(1) Msdanisguatunaanuy lusadng 911 mstsssnwlusaenu
(2) M3IANSPUATTEAUIUAZYEINVIELNS)

q



12

2.1.3 WWIRANIFIAUINITNIASFRENNIUTEANTAIN
LLuaﬁmLﬁaaﬁUmﬁmu’%msmﬂ%’gaéwaﬁﬂizﬁm%mwﬁﬁﬂ gy ) & ol
LUIAANISIAIUNUNER (Co-production)

a3t dugAlalvd (2557) ajUudnuwaedAny g Y8uuIAn Co-production 1391 wuwIAn
Co-production ifuumAniifesiufiansgensnilutats a.e. 1960 iedanistunisvinsutszan
yoerioiu uarnsmaviauinsassusiiaunmanduremaiiios dwalieraatasaiios
13009AN13YN VU (voluntary and community organizations) 11118 unuImMlunIsInUINITAIAST
IiUseAvSnaunniu

Co-production WufanssuiinaloslugiuzgFuuinsasisue fnnuatasladiluiid
Tumsdnrhmfeutuldsuussleninnuinsassaeziu Fadueuduiusssozen Tnenidliuins
mmimzﬁ?uﬁﬂszﬁw'%mamﬂﬁﬁuﬂdwmﬁm’%mﬂmmm%’mﬁmé’ﬂﬁq 1y Co- production ABIRgUY
s1uvIAdNRUs AU (mutual relation) T¢ ‘vmwﬁmmmimawmmmmm Eﬂ,wsmﬁ
eyuvy uaztiaansdieasfodlladetunas iy ‘WiE)iJﬂ‘Uﬂ’]ii’J‘MiUﬂ’J’]@JLﬁﬂﬂﬁﬂﬂﬂ’liﬁ](ﬂUiﬂﬁ
$2ufiusg (Bovaird, 2007 : 856 §nsfislu o3l dngAadivd, 2557) Fednuaranuduiusinan
Prvatvayuliiinnisll diusinegrvauenia (Equal participation) M358 UUNITUNATEILUY
Usga3ulne Fuduiiladdyves Co-production wlesainnisunsiufundnuinisaisisaey
voswaifiesuaziununindgiuasdeaiinisutsiiu (Sharing) 1111 nimens uazanuiuiingey
Sy warnnanUINsas sz aziusEAnBragegailennauaiunsaidiusaule (Boyle and
Harris, 2009 : 11,77 819fislu 38l daugRaivg, 2557) FIUANA1991NUSLANSHAVBINITIANITUUY
1A30%18 (Network Management) 718 sfuansvsedifidrusinlunisdaiulouedsdidenyinlusg
95 Bedanaf INT1zaNnIaUIMTIANsleing (Adam and Kriesi, 2007 §1afislu o3dl daFAadad,
2557)

Tuszuunisdauinisasisaruuuiiluduanuduiudseninedy wasussmvuiidnvas
Juaewdedaiau Ao Sglugrueddauinisaisisueviogndn wazUssvrvulugiugdsuuinig
#1517 30RUTLAA (Brudney and England, 1983 : 60 p19fialu a3dl duFAdivd, 2557)
Fansusulgenisdavinisarsisurasiintuiieussuvudenadeundy (feedback) luissy
yiefunusy nanldsuuimsassnsiuuia

v USN158181504%, -
33 => WaLdlag
T feedback

1

A 1 anuduiusseninEdauinisassue (53) uazguuinisansnsuy (nalle)
Tuauduiuswuuly

YU ATTUUAITIAUSATANSISULLUU Co-production Wi 1ussuunssuasUseunausiuiu

a A o a o 1 Y o = o o aﬁ S a X
NARNIDANUINITIFITITUY V]'ﬂ‘ViNaEJ@uﬂa‘U (feedback) LﬂEJ'Jﬂ‘Uﬂ']ﬁQfﬂUiﬂqﬁ‘UULﬂ@IsU‘Hﬂ']ﬂIu

[ a

N32UIUNNTIAUTNNTA15150e (internal feedback) danaliiinn15Usudsen1sdauInIgsening
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a

nszuIuMsld vinliuinsansisugfioonunlugiugnandnvessyuuiuseansuauinninssuuily
(Brudney and England, 1983 : 61-6 2, Whitaker, 1980 : 245, Bovaird, 2007 : 856 91909ty
0381 dnFAadud, 2557) nanafe Co-production Yredanisiiadesing q Adenarenisdnuinisg
anssaeiiliusyaunadnals (Needham, 2007 : 222 sl 93dl doughindivd, 2557)

ol
&d/le

&
Wk

o

AN 2 AnuduiussEnIEdauINTaNsITY (39) wazESUUINISANE TN (WaLlle)
Tuauduus Co-production

naMuFuTusiady douuansliifiudn Co-production tu Frunusy egrsdiswnis
Tnglanginsunsseiuriesiuasdeslfuasuinuaduaginuglunisdnuinmsasisuglagazdes
Uiuunumaniduggrneanuazain vieglranuiiemie wazdediueaingiuuinisiingiunns
dausnisarsisusdugUis negnan wsegsudneely (Boyle and Harris, 2009 : 17 d1afiglu
0301 duFAadlad, 2557) Feagsinliivnfgszaaumans wazdgaaniazdoaiuinliaiuauls
fud1s1wn1ssERuans (low-paid frontline officials) kagFULUUNNTIAUINNIANSI T SEAUTTDIAY
(local public services) mﬁﬂéx‘iﬁﬁum?ﬁﬂu@gj (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 9n9fely a3al duFAalve, 2557)

waNAMNILUTUUNUIMAIATFREI Co-production FaUTUTTAALATUNUINYBINALL DI
wsznswiusdaiuazdieliAanadenlunsdauinsarsisusivainvateniniy Saaides
Tugugdsumaniziufauarfuinsounsinuinisassuiulidssavanudnda silfAnnis
Bouduasimunsdauinisaisisuglusseren saudinnsuedudaosiuligmitonsvsiniy
Tueuran Featduayulfifanisfmuifideduiadunisvanianudunadosiiyuinvey
LaTNAUINITIAUINI1TE157158UA28 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 anedislu o5al douginaiag, 2557)

nM39mHdavIodnusnsassuzvesisuarnadlosiudmieliiAnsssnivia wazanns
ya3ald wrenadlesiidniundnduarannniuioyatinas saenaunssuiunses q fiieates
fumsdauinisanssaetiy dwalimunussaedosseinse Slumsdniuns

2.1.4 wurRauguieatuamnimnisliuinig

AN luNsIRUTNIT Mg ANUEINITlUNITARUANDIANUABINITUBINITIAUINIS
finsafuanuanniseiuuinig deasiszfuunnsnafusenlumunnuanimeudazyaaa
Tnaaauninnshiuinisazdesrilafelssinusing ¢ Fadl (Fna vinATy, 2552)

1) nauainIsRTAUNAMNINNTIRUINS

idesanaunmdusesfiadududounarilosduszneunietadovarsegefidiunifeados
gudwalinisuesnuamdndudeswiinisuesainualediu lng nseusa (Gronroos, 1984 8138y
Fu3188 NOAIY, 2552) lé’ﬂfﬁ'nﬁﬁLﬂm%ﬂﬁﬁmimmmmwﬂﬁu%midwmmma%wﬂﬁﬁmsﬁulﬁ
MIUNAN 6 UsEN1s nandne
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(1) msdusieoTnuasnisivinueaegliuinis (professionalism and skill) {un1s
finnsani fFuvinsasnsasuildanmadsuuimsangliuiniianuiuasinuglunuuing
Faannsasudunsudlatemeing o legnaissuuuaziuumn

(2) fimuARLazngAn TNV 1AUIANT (attitude and behavior) §5Uuinisaziia
auddnldannnsiglvuinisaulafiezdnfunisudlodywieing q filatudevindididuiing
wazaniunisunladymiegiauseaiu

(3) naswanulaegrsdrenasiiaiugangulunisliuinisg (accessibility and
flexibility) §3uuin1sazfiansauninaniuiiasliliuins uaznanfildsuuinisangliuinig
safeszuumsuimsidawienls Wesneanuazmnliiugiuuins

(4) mnalinslanazaruidodiold (reliability and trustworthiness) §3uu3n1sassin
AsfsaIndsnnildiuuimaduiBeuiesudn Fanslviuinisvesdliuinisazsdesu jua
pudldFunsnnasiu

(5) MsuAlvanrunsallindugnnizund (recovery) #1519 INASIAAMANTTE

Y
'
faa a

flallfnnnisaidrmiduintuniefiamgnsaiiinund wazdlviuinsannsoudloaniunisaidu 9
IevuinafisneiBnsivsnzan deihlianunsainduganzund

(6) Foldusnarainuuieiio (reputation and credibility) §5Uu3nisaziieie
Tueidesvesgluinsnnmsigliuinisdiduianmsmeduinaen

uonaINd aftsl wazdn (Steve and Cook, 1995 : 53 §1afislu dva1ad Wndy, 2552)

FeliduinauninnisTiuinisvesnmisnuviessdnisfiliuinisdsanunsafinnsanldarninos
9 Uszms fwioluil

(1) MdAsUsnsaviuiinuAufen1sYeeETuUINIS

(2) AnagmnvasLaTinlunsdTUUIg

(3) muudedelindaveansliuing

(4) nMslvianuddgysieuuInITusiazAu

(5) AAUE T AL UAN YL YRINLUINS

(6) punmmslsnsidlussniadifusinmsuasmendamadnfuins

(7) Fordosvesuimsilisusmfonsendesmveluing

(8) muvaensglumsliuinsandidenalasianis

(9) AusIsalunisliuinag

aguléan aunmnisliuinnsiu Wudesiianududounaznainvansluniyuvesnis

finnsan winsziuduiivsednddainuamnsTivinadudesiiddydefuivisvesednns
fidlianuddguagyaumearuauls asdnsiideanisauduiavesnisusznaunishiinasiuneis
violonvu Jeeslimnuadlaeussidiudesgunmnslivinmsiiiasumieohaidilasnany
ABIN1THAANNAIANINBIES UL IlARE AT
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2) Fuusitsnsnassnmawnsliuinig
fulsniiBvswasenaamnsliuinmsuszneulude
2.1) anumandsiuaunmnisliuinng Wunmsmensalgmihvesiiuuinaieat
msuinswazldsudewnlulduinng mnduuinisldfamela szuandifiuiiganmlunis
usnisiitdes wingSuusnisiianuiieanela wanadr Taaamlunisliuinas waggSuusnns
fanuusgivla deuuansinisliuinmstuiinunmgadedquamlunisliuinisgs Tnedunud
WIIIYINY WazLuass (Ziethaml, Parasuraman, and Berry, 1990 813ialu dua1ad Wad Ty, 2552)
dsmuntladefidusfmuaamumantaosiuuimsly 4 Ussmsdeiu feil
Usznasusn msuenuuudindeuin nisaanisiiinandiventaiizuniiu
Mnduuziveaiiou wiegRaininelusuuimsluaanuiivieiundeu waznuiiinisliuinis
Huoga Surhlsiilainaunantsiazldurininsuiiy
Usznisiiaas audesnisdiuyanasiaaziludeivinliszfuaiiuaianis
yosynnaelusziuTianasanLAnALe
Usznasitana Uszaunisalluedn anuaiandsdutinaindszaunisailuein
fdwiAgatestulszaunisaifiunisuinisiiagldunasidninadonnuaianislutlagiu
VBIFUUINT
Uszn1sita nslawandszunduius Wuanuaeniaiiinainnisindedeans
doltudagiuuinistaduiinisdearsmimssuaznisdearsniadon Weadisnuiesty
TS UUsNS wu msliusmssernuasdda asseran Wudu
UonanG WLesuastaelvls (Tenner and Detoro, 1992 : 68-69 8nsidlu Tanad Vinde,
2552) Iéauefatladsiifidninadeniuaianidlunisiuinisvesiuuinsliduiu luiaus
yasiinirnsisansity §fuuinag Sanudesnisfiaglinuainnimesnulédfunismevauns
w3oussanant1ensuian wazduualiufiezeeusunisliuinisiulaeinisisuiisuiu
Uszaunsaiadeiiasldiu nouflvzdiszAruinsiae dsfuuinsasinanufimelafdeiiloldsy
Uimsfineuauasienuiesnisreny futiu TumhsnuiivsrauanudistlunslimEnsieios
Wumiigaufiamisoiiuieanuainnisuesgiuuinig uazairmnufianelasefuuinig
Isigsasudugndes InedadeiiddvinademnuamemisesifuuinmsUseneusie
1) &nuairUinsfifiuuinisdeanis

(
(2) szavvasnsuuRnuvsemsiiusnsngSuuimsimela
(3) ArduRuSURIUUIATTId ARy

(

4) anufisnelavesTuuimssenanisujiRaulutagiu
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2.2) mssuivanuninnisliuinig
lugamguniadninerdian n155us vuneds awisaesuielaediedu q Ao 35013

D

fiynnavaslanilogseu 1 fvesyana aztuyana 2 AuealimuAasofnszduogadetuneld
Heuluifientu wiynaaata 2 919838n158euiuieRansedu (recognize) n15idonass (select)
N13Usaa (organize) uas ¥N13AAY (interpret) Lﬁlmﬁ’uﬁamvﬁuﬁaﬂmﬂajm:ﬁauﬁ’u pgnslsiny
awuﬂuwuﬁmmaaﬂiumumiﬁuawmaLma AuAgafuAIFINTg Ardion nsAians wagdade
Ju 9 Wedd mmaqmsiuiﬂmmwiumﬂwmﬂﬁ (the definition and dimensions of perceived
service quality) Uiuﬂa‘tﬂ,ﬂma

(1) han vnefananveamsiadulainaglivimadlelavioludle

(2) wwalunsdndulaldvinsdudunisdaauladglévinnuiouitosening
Usglovtiitldduiusunuitliasly

(3) M3U3ng WesanauamnsTiuinsiduiFewesujduiusseninaglviuing
WAZHIUUINTS Feipaiinisusediuvien1sinaunmnisusnIsangsuusng

(4) lov Tnsauamnisliuinisaseuaquisniud aruifnuazuualdy
VBINGFANTIH VBIHIUUINNS

(5) W3um Falasudviswannuinsvtetaduaniunisal

(6) nM333u lneiingAnssunisléusnsiu agldSunsiansanindudewenis
g3NY viseAUABINTTATINANNENTUSN N SANSEn I kAT UUS NS
2.1.5 uurfanguianuinaala
ANUAINBLALiWLIAANEBRFNN 9 aqﬂlﬁﬁaﬁ (LMINgIRENEIsAY, 1.U.U.)
1) anudAgyvasaunanalalunisuinig

1.1) anudrdgsedliuinis o9dn1sun1sdnludesidsisanuiisnelasanisuinig

o &
ail

1.1.1) anudfisnelavedSuusnisidudimmuanudnuuzvenisuinis

AUTMINI5U3NTT waghUufURnuusn1sdnludesdrsraauiianelazesdsuuinis maedeya

e e

InanvvUsuaniisn1sUsziliuauidn warauAniuYedSuusnIsAeAuaNURveINITUINIS
#5UU3n13deenns wariBnnsmevaussnudesnIsudazedsludnvasifiuuinisusoun
qLéﬂumaﬁm’amﬁu'%mﬂué’uﬁ%miwﬁfﬂﬁqmmmwi’waqﬂ%’w%mi LAZANLITOAUBINBUUINIS
msafudnuazkas LU UUInsmanTalilaass

1.1.2) anuianelavesgsuuinisiduduusdrdglunisusediugunin

YDINITUTNIT MINAINITIAUNAUBUINITNALAUAINATITUAIIUADINITAIUAINUATAN I

S R S ®

vesfiFuuinisidoudamaligiuuinainanufimeladouinisiunazduualiiuaglduinngd
Snse 9 1 aunmaasnisuinisiiasiiligsuuinisfoveladueg fudnuwaenisuinisfivang
T 1fun an1uil gunsaiiededdd wazyrdndnvazvominauuinig anuindedelinga
¥9an15U3N"5 Anmdslafiazluinismasnauanuiauannsalunisiiuinsseanudesiu
wazamiladerdy
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[
v A

1.1.3) anuitanelavefuuRauusnsidudidnuninuazaiuduse

q

P9991UU3NT Mshinnuddgiuanufens wasanuaaiweuiiinuuinsdusemaniy

[y

lidsmgeuluninslianudfayfudiuuins
1.2) anwshdagsedunims annsoutadu 2 Ussian fail
1.2.1) anufiemelavesiiuuimadusndnfuguandisifilonisuinig
nsgniindannudidgresaiuiisnelavesySuuing fagnnudunmiadeiitiunanufianels
Yesffuuinmsdmsuihiaueuinsfimnzay §uuinsdenldiunsuinisfifinunin uazneuaues
AFINsiRuAIAnTaLLH
1.2.2) anufianelavefujuRnuuin1sgieiauigannyeIuusnig
warendnuints ududefiddysetinvesrusuiiolildundelilunisisedin uasnswantoan
famnuanunsalunisiendvidnsagadlumed Wuilvenfuienufiselalusuiinadoni sy
UsvAnsnmuasUszavinavesnilusiazesdnisdionisuinislinnuddyfunisadeenufionela
TuanulsfuguoRnuusnmsminnuuimsigesrjumanunesalumsfiugaamnns§IuYesy
U3nsTHRamtnEe q Juld Tunsmevaussnudiosnisvesuuinisuagnisadisaneduiusiia
fugsuusnislildusnisee o W
a3Ulddn anwdanelalunisuinsifeadesiuanudisnelavesgiuuinsdenis
v3ns wazaufimelalunuresfuitinuuinsdeiuiamufimelataesdnvuedaudidy
fonsiauIAAINMYBINITUINNLaz M sAIduuUIsTiUsTauAud IS afead ez fnw
Anu3AniiRsieyarannALisItestUNTUI NS
2) Uadenlinaseadnuiswalavasgiuuinig

£%
[

Auianelavesuuinis Fuegiiutadendfeys Al

o

2.1) wAnfmeiuing anufelavesdiuuimsnintu Welduuinmsiddnuue
AN WAEIEAUNITIIUINISNSIIUANABINS

2.2) s901@03N13 AnufsnelavesdFuuinistusgfunaiAuinisfigiuuing
gauTu ¥3RTUTIIIINEANAUAMNAINYBINITUINS

2.3) a@awiiu3nis maihdsuinsldazmnilediuuinnsiimnudesnisdeuroliin
aufieneladon1suinis diaiiis uagnisnszatsaniuiiuinislihiaiesiuisarmazan
uAgFuUI s aduGesd iy

2.4) madaaSunuztinninig anufmelavesduuinmaieduldannsliudoya
I3 videyaradunavuisnamessuinslulumsuan

2.5) gliusns fuszneunts/uimsnmsuimsuasudinuuineduduyang
wuwmma’mzumamﬁﬂgummmmﬂ‘mmwsmimmmquwahmau AUIMIINITUTAITNNG
wlgurenisuinislaeAdsisanudrfyressuuinsidundngenaiuisanouausiniudienis
yoaggFuuinsiiiAnanufianelaldiie wuidertufuisanuuinmiendnauuinsinsemiin
fefsuuiniadudifny ssuanmgingsunisuins uaraussudnsfigiuuinsdesnsieauaule
wrlaldograiuishedndiinvosnisuins

2.6) EAMNUINTDUYBINITUINTT ANTNWIAGOULATUTIIINIAVDINITUIASHENT NG
sonmufiawelavesi3uuinig f3uuinsinasdurnaninuindenvesnisuinig Mieidesdiunis
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pNLUUDIANTANILT ATNarBINTaInIIAnuaIn el nsfaulsiiuiiludndiunaonay
nseenuuuianesedlilunuuinig
2.7) N92UAUNITUTNIT UEANTAINRIN1TIANITIZUUNITUS N Sdanalit
N13UHURU WU UTN15TANUARDIFIILATAURINDUAINABINITUBINTUUTNTIARE19QNABS
AN
3) wuIIMsiEsHEIIANANanalalun1suINg
nsieduadeauioelalunisuinig duuamediel
4.1) N13A5I@8UAIUAINNTILAaEAIUNINe AV TUUSN1TUaLH ITUTNAS
ogsaiLaNe
4.2) Msmruaninguasiav1aesern1sidaLau
4.3) msfvuanagnénsuIsniiaunw
4.4) msanuankazaNNdTuslungunineny
4.5) nsthnagnsnisaieanuieneladsegsuuinisluuiiuasUssiiuna
nsasuadrsanufianelalunisuinissnduiiszdesdiedeanudidyvesnisadns
anufanelavesuusnisnisavdluiuanuienelaveSuuinisiagnisdrmanaznsiaasy
ANAIANTY wazAduianelavessuuInisuazliuinislunszulun1suINITLaENIsIANg
NUUINT WWemsivuatimig ianns waznagndnisuinisiiiussansam Jaagvinlidym
Founwssvaanisliuinisfifinduluszuuuinsantosas wasiilugarudiseveseadnisuinis
lumsasnemnuiianelagaaauwndsuusnig
2.1.6 ®aNsITUAUIA
“wdnsIINIAvia” neeraFenlddn “nasuInisfanistiuiilesid winsssudy
WATUTIENAUIG 817 %qwﬁ%’ﬂﬁﬂuum “Good Governance” finefls n1sUnasesiusssutiy
Lilduurnnudalmifiintuludey uwidunisarauauifiduausssalunisegsaudu
Hudsanvosnauyudiduiy o U fadundnnsiienisegsmiuluthuiliesasdsaueesiining
gy anunsavszaulstlovinazadnansdymiedaudslasduiisuasiaundsanliiinudadu
(uFua1n www.sciubu.ac.th/document/vansssaniuia pdf. Wotudl 11 nsngau 2560)
29AUTENAVVRINANFITUIAUIA
wdnsssnivia Sesdussneufidrdy 6 Ussassadl
1) #anlAsITU Ao N1TAIINGNUIE ng seileuteUeAu wagnfnisiig q Tivuaide
wazilusssu naensuduiiseuiuresdinuuazaudnlaeinisduseunioslauasfoufiRsiudu
agraduanIaLazidusssu nanlagasl As an1duinisunasesnielanguune Slgnszyindumiy
2110213 IUVDIYAAT
2) wdnamsssy fe n1sdadeuazioiuluaugniesiey lnonssussdifieadiaddon
il fiRaulussdnsudeauinvesdsnuioUjud 1dun anudedndgainninuidsans
Aueanusuniuiies mnufissdeuide Wiy
3) ndnarulusdla Ao msvilvidsnududenuiiamedeyainasegiamsalunsan
LagaNU13aNTIIERUANNgNARIlAlaN1sUTUUTISEULLaNalnn s UTesesAnsvliaalysdla
finsUametayariranvsedaliussvrsuaiuisadifcdeyadniaisiaaenin naonaulssuy
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y3enszEUIUNIRTIIEe UL UsTlunaTTUsEAME AW Faanduntsairsanulindedetuuas fu
waztelnsinuresniaizuaznAlensuUaenINATIIRADTUTY
4) wénaruidiusau Ao nsvilidenududsaniivszuvuiidmsiniud uazsamaue
anuwiulunsanduladrfnye vesdiau lnalalonaliussvrsuddowislunmsidnunddsiy oo
Msudsraiiu mslsauasisas msUszriiansalmsuansusseu@ videdu 9 wazvdnnisynin
fislasanaiguiolaoniagsiaentu SaasdaeliAnanuainduazauiuietussninniady
LAENIATINADNTY
5) nénaufufinveu fuims naonuaninsrns feihenmadeuasdissnisysedn
FoarslaufiRn1sianaminilegnadids Tnesdliusnisufuniuuinig Wesiuseuagainss q
dnusuiinveuseauuanseduntiiinisuiinuivinvevsguaznioufiozuiuugaudly
Loviuiaei
6) MANAMUANAT {UTYT AesmsentindndinineinsAeut1edina Fedulunsuimsdans
Fnduardosdandnainudszudauazanududi fedndurzdesiagaymuegluiigsuuinis
wIeUsEvvUlagdIuTI
2.1.7 \nesilafiléTannuitanala
n1sInaunanalalaenueivasd@sy (Likert technique) AnunssduaIufianela
aondu 5 szau Ao
5 ynefs  mnufianeleegluszdiu  anndiga
4 wvneie  ewianelaegluszdu win
3 e anwianelasglusziu  Uunang
2 vneds  Aanuianelaeglusedu e
1 wneds  mnufielesgluszdu  ewiign
FUABUM SRR VAU RIATY
1. fagasimanevasnisnurindesnsinumanufielavedlasiinedda
2. Wiarumsnevasaufisnelafiaefnwiiuegaududn
3. a¥utennulinseunquandnuaziidifty q vesdsiag@nwnlrasudunnudyy
Fosiadaeufiduimsuinuasyeay

yaa

4. #579@0UVDANUNAS19TU Imammmuaswmmwi (NL%EJ’J“U’NZU) AUATUDIU

Y
a

YU waLTiAnYILAY mmmmuamaammﬁiﬁﬂumiwmmwammuﬂmLsumsmaﬁvum
fomnutuiidnunmdutonnumavin demnumsau vielidnuasnans 4

5. vimsneaeddd Aeutldldaadenanuiisnss Ad1uiadiuun wazainy
\Josuvesnnsinsimuad

6. fvunmsliaziuy Inelstndninasiasd] (Y alavenn, 2553)

Aads 4.50-5.00 fanuitawelaluszdu wnndian
AR 3.50-4.49 fanuienelaluszau wn
Aade 2.50-3.49 fanuieanelaluseau Uunans
A 1.50-2.49 fanuianelaluseau dee

ALaRe 1.00-1.49 fenuiianelaluseiu Ueehian
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2.2 dayan3luvasesAnsuimsdiuiiuaags
(24AN1FUSTMTAIAIUARRS. www.chalungsatun.go.th, AuduiilaTui 26 nsng1Au 2566)
UszdRnanuduun
= a @ a aa o v ¢ a & a

agsluednnia wululinsduitdyatrannueiazdaduaudnaisiniedoviguanildey
Audmanisinees Wundeusuuuntusniesazdaluiogvesdmssende “aaug” giay
ruglunsadestrndusgrannuaslimmeavaglnglinsuanng il age Weunanawiuaig
31 “fdalaas” Fwdadn rendelitnadl vseaauniutisiues uilleymdunwilve weunndy
“aqe” Tutlagdu

g7

109

BIANITUTMTAIUAIUARGY A98ELATT 99 wR8auTeU Uy AUUAIERRI- Avy N7 8
A1uaaqs d1noaledana Jaminana Asegnisiiavilevesdunsiiiesananazaiainaniminaga
15¥82N19111997n 91911158 uneUTENIN 13 AlalUAT Lagr19INAIAINANTInNTnanaU U
15 Alawwns wagladndadussdnisuinsdiudivaniudseniansensaumialne aafui 23
NUANUS W.A1. 2540

2104UUA
irwmile Ansianiu siuaguee gnemulay
eilel Ansafiu suatnuay wagiualdzdae duneliladana

[y (Y o o

PARLIUDDN  ARRDNU FUAAIUATAD B1LNDAIULAU

Wmngiuan  Aedeiu duaniulng duneliledana

[ ] (% Yy
A ad a A Aadua

ot JiileNnsduusyana 20,904 15 58 33.446 AINNLALIAT

[ a

anwUzNUUISING

3
e

a

dnwnzniivsmalaginluvesiuaaguiuiinudannzuinisitineas Tdnasslnasiiu
Mnfufinmoumielugnaneuldvasivanazidifenssaeialuluiiuiidiva uasduuigue
yLﬁ@ﬁ’@%ﬁguwmLmuiwiwﬁwamuawaﬁuﬁﬁuaaqqa@jmmﬁmﬁﬁmi’uaaﬂ LagdlLUINLYN
svendesaniuiusuamulnameiians funnidoaniie sauvedfluen iy fo widilu wazintes
anwzglienie
dnwnznlionalaeyluldsudvinannauusaunz fusenidsanionazaunsqunz fuan
Bodliiaunanumaynsdude Snvuzafonimduwuuioutu & 2 gg 1Hud
fauu YasEianounguAIANiufeutuAY avinuanynlusenitafeuliguigy
funoungFRINIeY
93U YNTENIUABUNNTIALALAD UL ILY
n13UnATaY ulnnmIUnasasandu 14 mithu fluflvesmfthudnlvajoglunosdinig
Uimsduiuanquasiimytuiiiiuiiusdmueglunmeniadiuaags fiil
sy thuiteglunesdnisuimsdusuaaaafufiug 10 gt i
vl 3 thuviaaedld

Y

1 o by |
NBUN 4 UTUNIAEDY

U

|¢:|' ¥ %} L vV
vyl 6 Urundeandisls
Y7 7 Ununveandanile

Y 9
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2.3 uideiiieadas

auty TuniAfad (2565) Anwii3es ssdnsunasesdIuiesiutunTinUIATasITNE
pgflaunim nan1sAnw wuin nsdauinisansisuzuesesdnsunasesdiuriesiu fedendy
nMsnadmmefiotisimuaiianenisinuinsaissugvesissduliiaunmiduazaeuland
audasnsrewnnadLangsdy InelfuuAnnsinuinisassueieneulandarusiuiies
Tunniis ﬁqé’mé’mmmzmwﬁﬁ] sufsa$rsnsvaeniuaunauaznnaulussy deu viosdu
Weviaunaunmislinaedudmneuasaumnavisidfavessinuinsassaglussma
Lazviosdu nsuinisassasiinazdisliiAianiseiyivlauazairsnuguanysailudin
vesUszvumaziiansisnuresrmuiluiesdiu lnssdnsunasesdiuviesdudeadunalandn
fidrdnlunisafranisvaensiuauynauLaznngulusuwy daay vieadiu arugludunisiaun
Wea¥enisaigiAvlaniuasugiaveiesiu lnenisdnuinisaisisusldogrsdnanim
TnudananAnn153auIn15a1s15aeTuUlfAA1 9 A AUUUNZALVDIUTTLANTDIUINITAIGNT ML
sgaunIsmInalselevuuaznisialminilys yaransenguidivuigveauinisansisue
LAZANINADAARDITENINUTENNVDIUTNITANT TUELAL TULUUUINTANT 1500

5931 YUIUAnd (2565) Anwianufaneladenisliuinisauuinisasisuereedng
Unmsosdruriesiuluniale Ussddeudszana n.a.2563 Tnefinudeyaninasdnsunasesdiurioanu
fioglusuuuvesdanisuimsdmdmin mavia uazesdn1suinisdiudiua deliiinisdisas
anufisnelavesfFuuinisifidenisliuinisnuuinisaisisaryesesdnsunasesdiusiosiy
$1uru 204 BadnsUnasesdrutiesdiu Tuwaiiudl 11 Femda Usznoudie fmiauasaisssusie
Jmfnasvar fminozan fmtausisina fminaga dondaien fandanszd damdagiin
Janinivnas Yaminnss wazdminszues Wnedrsradiunaninnisliuinislu 4 Ussnundn
fo Frudunounisliuinis duseamnenisliuinig drudmdnfigliuinas waesdudesiueg
AwAzAIn nan1TITenudn lunmugiuuinmsiinnufianeloeglusefuaniian Tnefiewels
Frudmihigliuinisuiniian sesasiududdiusauagminuasdusunounislviuinig
Wil WaEA1UYeIn1an1sIiuTNIg AuaIaU diunsiseuiisuaduianela wudn g3uusng
fiorfuegludminsaduianufianelalunn 9 du unnsefu dmiusuiuuesdnsunasesdiu
yiosduunnssiu §Fuuinstienuiienelalunn 9 du liunnseiu

03l 51iised wazefgyeyn Telgassal (2564) AnwINITUIMITNIUAIUNENTITUIAUIA
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ayUSy e MIBLTIE UL 37 12.3
USeyayes 32 10.7
ganindSyes 2 0.7
39U 300 100.0
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INM13197 1 HanIsIATIEsiTenaveInguiig1asIuIL 300 au 9ngunlduinng
UNITUINITANSITNGY AUNITTAAUVEE 1UN155UT152E Arsssuionsng 9 91uN15U3N15A
Prewmderuszaudy 11un1suinisiusvamzifeouanusniia 91un15Usn1sauas syUlng
(Iihansisae) unsaduauunsAnwinsiiusnisaudiaunnidn vesesdnsuimsdiudiua
aq snnalevana Jwdnaga wud dannidunendgs Anluiesas 58.7 lnvdiuunniiengsening
41-60 U Anudovar 44.7 sesasunde 21-40 U Anlufesas 39.0 diuninfianiuninausa
Anlufosaz 55.0 sotaunde lan Andudesas 39.7

HANITIATIERAIUNTANYT WUl §SuUInsdiuunniinsAnuseauiiseudnwineulany
Anlusesay 28.0 sosawunfe SseuAnwineusu Anlusesas 24.7 TneduluguseneuoTnsudng
vl Andufesas 29.0 sesasnAe nsinwns/Uadnd/szus Andufesay 21.7 uaznguinedis
druannilselfadedaiieumingu 5,001 — 10,000 v Amdudesay 39.7 sesasunie 10,001 -
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